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CONSUMER ASSESSMENT OF HEALTH PLANS (CAHPS® 3.0H)

Today’s competitive health care environment has generated an unprecedented demand for standardized information regarding consumer 
experiences with health plans. The CAHPS® 3.0H survey reflects state-of-the-art research about key components of health care 
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Getting Needed Care 
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How Well Doctors Communicate 
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Courteous and Helpful Office Staff 
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Customer Service 
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Rating of Personal Doctor 
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Rating of Specialist Seen Most Often 
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Rating of All Health Care 
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Rating of Health Plan 
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