
Annually, MercyCare Health Plans participates in reporting clinical (known as HEDIS®) and member satisfaction (known as 
CAHPS®) performance data into a national database.  
HEDIS®2004 represents Health Employer Data Information Set and serves to inform consumers regarding the clinical 
performance demonstrated by a Healthcare organization in comparison to competitors in the same industry.   
 
The graphs below represent partial HEDIS®2004 results: 

HEDIS 2004 
Childhood Immunizations

0
20
40
60
80

100

DTP M M R OPV Hib Hepat it is
B

VZV Combo 1 Combo 2

Pe
rc

en
til

e 2001
2002
2003

HEDIS 2004 
Comprehensive Diabetes Care
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HEDIS 2004 
Postpartum Care
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HEDIS 2004 
Follow Up After Hospitalization for Mental Illness
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HEDIS 2004 
Use Of Appropriate Medication for People 

with Asthma
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HEDIS 2004
 Well-Child Visits
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